
DRIVER REQUIREMENTS

DOCUMENTS

The documents required at 724RENT offices during vehicle delivery, provided that at least one of them has a

chip, are specified below along with driving license restrictions:

ID Card

Driving License

For Economy Class Vehicles: A minimum of 2 years of driving experience is mandatory.

For Medium Class Vehicles: A minimum of 3 years of driving experience is mandatory.

For Upper Class and SUV Type Vehicles: A minimum of 5 years of driving experience is

mandatory.

DRIVER'S AGE

724RENT applies a minimum driver age restriction determined according to vehicle segments during vehicle

delivery. The minimum driver age limits are specified below:

For Economy Segment Vehicles: At least 21 years old

For Medium Segment Vehicles: At least 23 years old

For Upper Class and SUV Type Vehicles: At least 27 years old

CREDIT CARD

In order to cover the deposit amount at 724RENT offices during vehicle delivery, there must be a credit card

issued in the driver's name. The number of credit cards you need to have with you according to the type of

vehicle you will rent is specified below:

For economy and medium class vehicles: Single credit card

For upper class and SUV type vehicles: Double credit cards

DEPOSIT

724RENT applies a pre-authorization for a certain amount on the credit card—or cards—registered in the

driver's own name during vehicle delivery.

Note: At least 2 credit cards are requested for upper class and SUV type vehicles. 50% of the

deposit amount is collected from each of these cards.

Different Conditions:

If a corporate credit card (Commercial card) is to be used by the driver, an approval letter on letterhead, a stamp

bearing the company's trade name, and a wet signature are required. The person signing must be a company

partner or a member of the board of directors. The authorized signature circular of the person signing is required.



Removal of Pre-authorization:

Pre-authorizations are lifted within a maximum of 21 business days following the delivery of the vehicle to

724RENT company officials after your journey.

MILEAGE LIMIT

The detailed table of 724RENT regarding the number of rental days and the mileage limit to be applied is below.

In cases where the mileage limit is exceeded, a fee per kilometer will be charged as 16 TL + VAT for the

economy and medium groups, and 24 TL + VAT for the Upper, SUV, Van, Minivan, 9-Pax, and Luxury groups.

RENTAL

DAYS

DAILY

MILEAGE

LIMIT

MONTHLY

MILEAGE

LIMIT

ECO &

MEDIUM

VEHICLE

LUXURY

VEHICLE

ECO

VEHICLE

LUXURY

VEHICLE

1 300 300 3000 3000

2 ttl 600 ttl 600

3 ttl 900 ttl 900

4 ttl 1200 ttl 1100

5 ttl 1500 ttl 1350

6 ttl 1800 ttl 1550

7 ttl 2100 ttl 1750

8 ttl 2400 ttl 1900

9 ttl 2700 ttl 2100

10-26 ttl 3000 ttl 2100-2800

27-29 ttl 2000 2000

FUEL

724RENT delivers the vehicles with a fully loaded fuel tank. If you return the fuel tank below the level you

received it, it will be charged according to the following calculation:

Full Tank = 12 units. In case of missing delivery, 1 unit of fuel will be charged as 300 TL + VAT. This

amount is charged double for Minibuses.

ADDITIONAL SERVICES

An additional driver fee of 1,000 TL per person is applied. For monthly rentals, the additional driver

service is 15,000 TL. A maximum of 2 additional drivers are accepted.

Mobile WIFI is 2,000 TL per day. Fixed at 30,000 TL for rentals of 10 days or more. For monthly rentals,

this fee is 30,000 TL.

The baby seat is 1,600 TL per day. For rentals of 15 days or more, the maximum is 24,000 TL. (It is

disposable/single-use. A previously used baby seat is not provided). The baby seat with Isofix is 1,600 TL

per day. For rentals of 15 days or more, the maximum is 24,000 TL. (It is single-use. A previously used

baby seat is not provided).

Super collision damage waiver (Super Kasko) insurance is 25,000 TL per day. It is fixed at 35,000 TL for

monthly rentals. For vehicles with a seating capacity of 7 people or more, all insurance prices are doubled.

Winter tires are 1,250 TL per day. For monthly rentals, it is 12,000 TL.



The young driver fee is 2,500 TL per day. For monthly rentals, the total is 50,000 TL.

CROSS-BORDER POLICY

Vehicles are allowed to cross country borders, subject to Special Conditions. A 1,000€ service fee + Green Card

Insurance fee + collateral up to the vehicle's insurance value must be deposited into the bank. Reservations must

be made at least 1 business day in advance.

ROADSIDE ASSISTANCE

Phone number to call in case of emergency: 0535 542 01 05 / 0216 8888 724

To contact Yolcu360: 0850 360 5 360

INSURANCES AND GUARANTEES

The vehicle you will rent is protected against collision, impact, theft, and attempted theft. Damages that may be

caused to third parties are also covered within the limits of compulsory traffic insurance. In our current insurance

terms, damages are exempt (deductible). However, damages that are not properly recorded (accident report,

alcohol report, documents of the parties involved in the accident, etc.) belong exclusively to the user. For

unrecorded damages, damage repair is strictly not performed with the driver's declaration alone.

IMPORTANT INFORMATION

A 25% Service Fee is collected from traffic fine collections based on the non-discounted amount.

HGS (Fast Pass System) usage is collected by adding 20% VAT and a 30% Service Fee to the usage

amount.

Vehicles are delivered clean and received back clean. A washing service fee of 2,000 TL is collected from

vehicles that are not returned clean.

Pets or sacrificial meat are not allowed to be transported in the vehicles. A 20,000 TL punitive washing

and detailed hygienic cleaning fee will be reflected.

Smoking is strictly prohibited in the vehicles. 20,000 TL is collected as a detailed cleaning fee.

A fee of 4,000 TL is charged for each delivery-return transaction to/from an address.

The vehicle you rent can only be used by the person/persons specified in the contract and delivery form. In

case 3rd parties not specified in the aforementioned documents use the vehicle, no insurance coverage is

valid for any damage that may occur.

If the vehicle is returned earlier than the delivery date specified in the contract, the amount to be refunded

does not cover the total rental period. The fee for the days the vehicle was used by the guest is deducted

from the total rental fee, and the cost of the days the vehicle was not used is refunded. This fee is

calculated based on the current car rental rate on the date in question.

Other rental conditions besides the topics specified above will be notified to you by the 724RENT

company official during the delivery of the vehicle to be submitted for your signature. Please do not forget

to read the document presented to you before receiving the vehicle


